
Video Surveillance Assessment

A Complete Video 
Surveillance Assessment 
Do you know where to start? We do. 
Quest examines all aspects of your 
video surveillance system utilizing our 
expertise in security and technology 
to uncover existing and potential 
video surveillance vulnerabilities. 
We provide a thorough assessment 
of your surveillance equipment 
to develop an actionable plan for 
achieving your current and future 
video surveillance goals.
  

A Quest Video Surveillance Assessment is designed to help 
you quickly and easily identify areas where your system is exposed to 
risk factors and then help you prepare a course of action to correct 
those areas of concern.

Your organization needs a strong defensive posture to 
deal effectively with daily threats that continue to grow increasingly 
sophisticated. A video surveillance assessment is an extremely important 
first step in assembling a comprehensive, advanced proactive security 
solution that grows with your needs.

By having an outside expert assess your current video 
surveillance system, you gain from having a client-focused voice that 
you can trust to give you a no-nonsense assessment.

What’s involved? 
Beginning with your organizational requirements and the priorities you set 
for protection:
•	Assess your video surveillance for vulnerabilities.
•	Assess your system for potential failures that could bring down your 

video surveillance capabilities.
•	Assess whether you have the appropriate number of cameras as well 

as effective surveillance coverage.

What we look for
The following is an overview of some of the critical areas included in  
your assessment:

  Customer Profile
•	Understand your surveillance goals
•	Develop an understanding of challenges with your current systems
•	Develop an understanding of current priorities and future needs

  Equipment
•	Are your cameras working?  Are they working as intended?
•	Do you have sufficient storage for the required number of days of 

recorded video? Are the number of days appropriate?
•	Is your recording software working consistently and properly?

  Coverage
•	Are you actually getting the surveillance coverage you think you are?
•	Does the live and recorded image quality meet your goals for both 

day and night?  
•	Is your recorded video clear and detailed enough to provide criminal 

evidence if needed?
  Support & Maintenance
•	Who owns access, administration and support of your system? 
•	Who is responsible for maintenance?

We recommend specific ways to improve your security  
Upon completion of a Quest video surveillance assessment, you’ll 
receive a full report and specific recommendations to improve your 
security. Protect your property and your employees. Schedule your video 
surveillance assessment today.
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Video Surveillance | Infrastructure Services

Call now to schedule your 
Video Surveillance Assessment 

Call 800-326-4220 
or visit 

questsys.com/vsAssessment.aspx

http://www.questsys.com/vsAssessment.aspx

