
Learn about the right 
combination of Managed Security 
Services for your business.

Call 1-800-326-4220 or visit us 
at questsys.com
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Managed Security | Managed Services

In today’s environment, the 
biggest threat to your business isn’t 
always the competition. You have 
to give reasonable consideration to 
viruses, hackers and data thieves. 
With Managed Security Services 
from Quest, you have a ready-built 
team of security experts protecting 
your networks, servers, databases 
and applications.  

How valuable is your data?
At Quest, we know the answer. 
We recognize your business is at 
stake, which is why Quest tailors 
our Managed Security Services 

to fit your specific needs – rather than trying 
to squeeze you into a modular structure of set 
services. Our portfolio of Managed Security Ser-
vices reaches across your enterprise. As a Quest 
client, you are assured seamless integration 
within existing systems, policies and procedures, 
whether you elect stand-alone assessments, on-
going remote or on-site monitoring, or system-
specific knowledge transfers.

Only 40% of organizations are confident they 
would detect a systems attack. Are you?

Our Incident Protection Services*:
· Managed Network and Host Intrusion 

Detection Service remotely monitors network 
traffic 24/7

· Enterprise Reporting provides executive and 
technical reporting for all platforms

· Event Correlation consolidates all your secu-
rity logs into one common report

· Security Posture Assessment Service regularly 
assesses the vulnerabilities of IT infrastructure

· Enterprise Managed Firewall Service deliv-
ers cost-effective enterprise firewall protec-
tion and reporting 

· Quest’s Security Response Team instantly 
detects and responds to potential security 
breaches

Enhanced Incident Protection Services*:
· Computer Security Incident Response 

Development, Planning & Management 
Service provides full scale IPS development 
through per-incident response and recov-
ery services in cases of security breach

· Client VPN Design Service establishes secured 
network resources across your organization

· Managed Site-to-Site VPN Service creates 
efficient trust relationships between online 
business operations communicating across 
multiple networks

· Managed Email and OS Anti-virus Service 
protects your infrastructure using a remotely 
managed anti-virus gateway

· Managed Web Filtering Service monitors and 
records access to your Internet resources and 
Web site addresses

· SPAM Filtering provides monitoring and multi-
layer filtering of email traffic ensuring protec-
tion from virus attacks, wasted bandwidth and 
loss of proprietary information 

· Patch Management Service proactively and 
automatically detects, identifies, applies and 
tests appropriate patches across the enterprise

Discover the benefits of complete confidence. 
When you choose Quest for Managed Secu-
rity Services, you provide your organization with 
more than a fortified frontline backed by the latest 
research, tools and leading-edge technologies. You 
provide your organization with dedicated know-
ledge and expertise focused on your organization’s 
security preparation, protection, detection and 
incident response. 

Custom security 
services for your 
networks, servers, 
databases and 
applications

*Each of our Managed Security Services offerings may be purchased as an 
individual service component or as an annual subscription service.


