Professional Services

The pressure is on. Most [T leaders are wearing two or three hats to try and stay on top of every security
threat, improve customer service, decrease time-to-market, manage applications and help grow the business
with limited staff and budget. Lighten your load — delegate one or two of those technology hats to Quest,
a proven leader. We provide technical project management expertise — the kind you only get from years of
experience. We validate and fine-tune your current in-house IT practices, and return valuable time back to you.

Meet increasing
demands

We combine people, processes and technologies. From the moment you engage Quest, the difference is
clear. Our project managers live and breathe your IT strategic priorities. Scheduled deliverables meet and
exceed your time-lines, and documentation is thorough and easy to comprehend.

Professional Services Applications
Take advantage ofthe bestin currentandemerging ~ We dig deep to identify and analyze all facets of your network to ensure
technologies. With Quest, you get the talentand  the smooth flow of your critical information:
experience to fuffill your needs, including: * Applications Programming & Development:
* Technology Consulting: Optimizing Application integration, maintenance and development; legacy

your existing infrastructure, systems,
processes and procedures

Project Management: Bringing all
elements of your project together for a
successful completion

Staff Augmentation: Working as

infrastructure or new technologies and platforms

* Business Process Analysis: Gather and analyze business,
technology, and operational requirements; develop system
architecture and complete system design

* Web Development: Intranet and Extranet

Infrastructure Services
Quest provides end-to-end networking solutions including design,
installation, deployment and maintenance in the following areas:

amember of your team and under
your direction in order to achieve your
organization's goals

System Engineering
* Operating System & Platform
Migration: Design, install, test, tune, and
deploy new or upgraded platform or OS
on both client and server sides for any
type of platiorm (Windows, Unix, Linux,
Mainframe, etc.) to improve stability and
performance
* Email Management: Design, install,
deploy, and maintain your mail systems,
while addressing potential issues such as
spam and content filtering
* Business Continuity & Disaster
Recovery: Safeguard your data and
systems in the event an interruption
causes you to seek data changeover,
recovery or retrieval
* Email Archiving/Backup Services:
[ Safe, secure and in compliance with
new business regulations. Quest’s email
archiving solutions protect your business
and ensure data recovery.
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* Design: Maximize the potential of LAN/WANNVLAN/SAN, VolIR
and Video Transport technologies to facilitate the exchange of
information

¢ Network Assessment: Obtain optimal performance with

existing network gear, and prepare your infrastructure to support

future business objectives

Trending & Capacity Management: Track and record data

pertaining to network performance - Security: Quest's years of

regulatory compliance and best practices expertise will help you
implement policies and procedures that guide your response in the
event of a network disruption

Wireless Assessment: Conduct a high-level review and receive

an interactive, customized, wireless network management and

maintenance plan

* Telecom Audit: Get an eye-opening perspective on your
telecommunication-related services and significantly reduce
monthly rates

Talk to us.

Meet our team.
Call us at 1-800-326-4220 or
visit us at questsys.com
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